Is your roaming business
protected from fraud attacks?

Syniverse Roaming Fraud Service
Fraud has become a highly organized business, with mobile operators around the globe feeling its negative
impact. Roaming fraud can be particularly damaging since it can result in direct costs to a home operator.
Moreover, since fraud attacks are often repeated across different operators and in different parts of the world,
the ability to identify these fraud trends becomes even more crucial to limit losses.
Syniverse Roaming Fraud Service offers two services that help ensure that you can quickly recognize fraud to
protect your business.
1.

Global Roaming Surveillance - Our fraud analysts provide 24/7 global surveillance, utilizing the information
collected from profiling, advanced analysis and global intelligence to quickly recognize fraud patterns.

2. NRTRDE - We create, handle and validate all your NRTRDE (near-real-time roaming data exchange) files in full
compliance with GSMA requirements. As the world’s biggest NRTRDE hub, we guarantee reliability, speed and
ease of data exchange.
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Benefits
■■

Protects your revenues and brand reputation while delivering a competitive advantage by quickly detecting
fraud and taking action to resolve it

■■

Uses a cloud-based service to shorten time to market to days rather than months

■■

Increases revenue by eliminating roaming service availability limitations and making roaming more secure

■■

Improves the customer experience by using an accumulated understanding of fraud trends to only identify
actual fraud incidents rather than “false positives”

■■

Minimizes capital expenses with a cost-efficient managed service that leverages a fixed fee, independent from
traffic growth
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Features
■■

Provides a global view that allows for the detection of fraud patterns through centralized data gathering
and analysis

■■

Uses detection methods that continually evolve based on the latest fraud trends

■■

Delivers dependable service managed 24/7 by fraud experts with access to our fraud hotline and online portal

■■

Enables alerts and detailed cases to be sent to you quickly through your preferred media

■■

Delivers fraud-related roaming information within four hours through our market-leading NRTRDE hub

■■

Is compliant with all GSMA guidelines

Related Products
Syniverse Fraud Management - Integrates more than 15 years of practical usage and constant improvement
to protect all types of communications networks with its modular system offering. It uses a patented analysis
technology that works in combination with high-speed processing of event records, and it has been proven to
detect fraud across our global customer base.

Get Started
Today!

Syniverse is a global mobile solutions specialist that connects more than 1,500 mobile service
providers and consumer companies in nearly 200 countries. We specialize in enabling the world’s
mobile users to connect with each other regardless of device, network or location. Our advanced
cloud-based solutions deliver superior user experiences through always-on services and real-time
engagement. For more than 25 years, we have been simplifying complexity to deliver the promise
of mobility – a simple, interoperable experience, anytime, anywhere.
Contact us today for more information or visit www.syniverse.com to learn more.
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